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Overview

This OASIS (Order and Shipment Information System) Tracking Orders User Guide explains how to

track yourorders.

View your order

1. Click Tracking & Documents

Tracking & Documents ~| Claims

Order Tracking ]I«-
Credit Tracking \')| Order Tracking
Generate Reports

Document Request

Access Code Status

2. Select Order Tracking from the dropdown menu

Product search by Titke, Author or ISBN

Order Tracking

® Use the "Search By option to select the right fields for your search and enter the search term.

* Use the calender filter to narrow down your resuits.

3. Inthe Search By dropdown, choose one of the following options

Order Tracking

® Use the ‘Search By’ option to select the right fields for your search and enter the search term.

o Use the calender filter to narrow down your results.

Search By Purchase Order Number * * Required  Containing ISBN

Purchase Order Number

Purchase Order Number
Select Year * Select Month *

YYYY MMM

Invoice Number
Delivery Number
Order / Reference Number
Containing ISBN

All Orders
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Invoice Number
Delivery Number

O 0 0O O O O

All orders

Purchase Order Number

Order /Reference Number
Containing ISBN (International Standard Book Number)

4. Basedonyourselection, youmay be asked to provide additional information. Use the table

below for guidance

Search by Optional Field(s)

Purchase Order Number |Containing ISBN

Invoice Number Containing ISBN

Delivery Number Containing ISBN

Order / Reference Number |Containing ISBN
«From date

Containing ISBN
«Order Status (All, Processing, Cancelled, and Completed)
«From date

All Orders

+Order Status (All, Processing, Cancelled, and Completed)

5. Clickthe Search button o You will see alist of matching orders

Order Tracking

* Use the "Search By’ option to select the right fields for your search and enter the search term.

® Use the calender filter to narrow down your results.

Search By Select Year * * Required  Select Month * Order Status

Order / Reference # Status

November 03,2023 Multi Subscription 51009816 Completec

View order details for physical product orders
To see more information about a physical product order.

1. Clickthe PO # (Purchase order number) orthe Order / Reference Number
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November 03,2023 Multi Subscription ¢ 31009816 Completed

1387086 Completed

2. Thefull order details and current status will be displayed

el\';u\-n sarch & Order w  Tracking & ST sirre, e Beturms w Product search by Tile. Author Q W @ ) v ;
@ Order Detall

Status: Completed

b

| Shipped

I
RS — (o) (e )

If the order has already shipped, you will see the following options:

o Requestinvoice
o Thisopensthe OASIS document request page. Formore information, referto the
Retrieving Documents user guide.
o RequestReturn
o Thisopensthe OASIS Return Request (RMA) page. Fordetailed instructions see the
Submitting a return user guide
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